
Mark your 
calendar!
Get ready for an online 
and mobile banking  
upgrade on May 19.  

Learn more!
For details on how  
to prepare and set up 
your new digital banking 
experience, scan the  
QR code or visit  
bylinebank.com/upgrade

We’ve listened to your 
feedback, and we’re  
introducing a better  
digital platform!

Seamless experience across  
all devices.

Enhanced features and 
functionality.

And more!
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The transition period will occur May 15, 2025 
 at 5 p.m. until May 19, 2025 at 8 a.m.
Be prepared for service interruptions:     
•	� Bill pay will be unavailable as of 5 p.m. on May 15. 
•	� Online, mobile and text banking will be unavailable as of  

6 p.m. on May 16.  
•	� ATMs and telebanking will still be available 24/7 and  

Byline branches will be open during regular business hours.
All times are Central Time. See bylinebank.com/upgrade for details.
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