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Online, mobile and text banking will
this weekend as we prepare to laung
platform on May 19, 2025.

Be aware of service interruptions this

weekend

ATMs and telebanking will still be available 24/7 and Byline branches will be open

during regular business hours.

Timing of the transition

May 15 at 5 p.m.

Bill pay will be unavailable for use
until May 19 at 8 a.m.

May 16

Make sure your contact information is
up-to-date before 5 p.m. And, make
sure you know your login credentials
as you will need to use them to login to
the new platform on May 19.

Online, mobile and text banking will
not be available as of 6 p.m.

Card controls and alerts will be
discontinued and will need to be
reestablished on May 21.

Quicken/Quickbook/Intuit users:
complete a data file backup and a final
transaction download by this date as
transaction history might not be
available after the upgrade.

May 17 - May 18

Online, mobile and text banking will
not be available.

Zelle® payments can be received but
not sent.

May 19 at 8 a.m.

Online, mobile and text banking will
be available once again.

Instructions with a reminder of how to
log in and get started will be emailed.

May 21

Card Management will be available
including card controls, alerts and new
features.

What to expect for Monday's launch

Log in to Personal Banking

= Upon logging in for the first time, you'll be sent a one-time secure
access code via text message or phone call.

Android mobile app users

You will need to download the new version of our mobile app from

the Google Play store, which will be available May 19.

Alerts and text banking

Verify and reestablish online and mobile banking alerts and text

banking.

More details are
online

Visit our Digital Banking
Upgrade Hub for full details on
timing, features and FAQs.

Digital Banking Upgrade
Hub

Stay informed

€D Byine Bank

Questions? Call (773) 244-7000 | Find a local branch

All times are Central Time.

Zelle® and the Zelle® related marks are wholly owned by Early Warning Services, LLC and are used herein

under license.

Google Play and the Google Play logo are trademarks of Google LLC.

Email Security Information

This transactional message was sent to smcelroy@bylinebank.com from Byline Bank, whose corporate
offices are located at: Byline Bank 180 N. LaSalle Street, Suite 300, Chicago, IL, 60801, US, and it may
include information that is protected by privacy laws. Your cybersecurity and fraud protection are top

pricrities, so please be aware that Byline Bank never requests payment, banking, or mail contact

updates via email or asks for security codes over the telephone. If you receive any requests, please
contact us immediately at 773-244-7000. Click Unsubscribe if you wish to unsubscribe from marketing

messages. If you'd like to subscribe to Byline Bank emails or to update your email engagement preferences,
click Email Preferences. Replies to this e-mail message will not be read or responded to. Click Privacy

Policy for information on how we collect, share, and protect your personal information.

82025 Byline Bank. All rights reserved. Member FDIC. Equal Housing Lender. SBA Preferred Lender.


https://getfireshot.com/pdf_aHR0cDovL3ZpZXcuZW1haWwuYnlsaW5lYmFuay5jb20vP3FzPTY1MTA2MmExNjJkMzI3YWNiZmIwZjAwOGMxODNjNmU2N2MxZDM1ZTBjOTUzMzRhNDdmMzQ3YjI5NjJkYWUxZTBjNDJhZTFjNDNiNzhkNmQzYzczZDg5MTI1NTExMjQzOTBlNzc0OTFjZTM0NTkzYjc0OTY5N2RiMTI3YjlhODExMGQ5NWUwZmYwYTI5OGM1Yg==
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuYnlsaW5lYmFuay5jb20v
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuYnlsaW5lYmFuay5jb20v
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuYnlsaW5lYmFuay5jb20vb25saW5lLWFuZC1tb2JpbGUtYmFua2luZy11cGdyYWRlLWh1Yi8/YW5zd2VyPTZmOTE4ZS0x
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuYnlsaW5lYmFuay5jb20vb25saW5lLWFuZC1tb2JpbGUtYmFua2luZy11cGdyYWRlLWh1Yi8/YW5zd2VyPTZmOTE4ZS0x
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuYnlsaW5lYmFuay5jb20vb25saW5lLWFuZC1tb2JpbGUtYmFua2luZy11cGdyYWRlLWh1Yi8/YW5zd2VyPTZmOTE4ZS0x
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuYnlsaW5lYmFuay5jb20vb25saW5lLWFuZC1tb2JpbGUtYmFua2luZy11cGdyYWRlLWh1Yi8/YW5zd2VyPTRjM2IyNy0x
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuYnlsaW5lYmFuay5jb20vb25saW5lLWFuZC1tb2JpbGUtYmFua2luZy11cGdyYWRlLWh1Yi8=
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuYnlsaW5lYmFuay5jb20v
https://getfireshot.com/pdf_dGVsOig3NzMpIDI0NC03MDAw
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuYnlsaW5lYmFuay5jb20vbG9jYXRpb25zLw==
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuZmFjZWJvb2suY29tL3dlYXJlYnlsaW5lYmFuaw==
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuaW5zdGFncmFtLmNvbS9ieWxpbmVfYmFuay8=
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cubGlua2VkaW4uY29tL2NvbXBhbnkvYnlsaW5lLWJhbmsv
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cueW91dHViZS5jb20vY2hhbm5lbC9VQ1dKa1dWazBnOFo0T3BFRTBlV3lHRlE=
https://getfireshot.com/pdf_aHR0cDovL2NsaWNrLmVtYWlsLmJ5bGluZWJhbmsuY29tL3Vuc3ViX2NlbnRlci5hc3B4P3FzPTA4ZjQyNGYxNzlmMTI2N2RhNDg5MDM3ZjljNWFjNWE1ZTNiMzEwODVjZGMxZTU5ODg5YWJmMTY3ZDZiZGIyNWJhNDEyYWVkNGI3ZjFmODdmN2UwY2RkYjUxNzAwNjYzZDlkYjc4MzhlM2YwYzRjZmJmMGMyZGJlYTZhODk5OTM2
https://getfireshot.com/pdf_aHR0cDovL2NsaWNrLmVtYWlsLmJ5bGluZWJhbmsuY29tL3Byb2ZpbGVfY2VudGVyLmFzcHg/cXM9MDhmNDI0ZjE3OWYxMjY3ZDczOWM5YTU1ZTI1YThhNjQwNjY0ZTFkZmY1MTQ3OTg2OGM4YjRlY2Y2ZTQ1ZDJmOTMwNTc1YmQ5OTFjYmQyOTA5ZTNiM2M0ZTdmZWMwYmFhNmYzOTYzOTYxYjMyN2ViZQ==
https://getfireshot.com/pdf_aHR0cDovL3d3dy5ieWxpbmViYW5rLmNvbS9wcml2YWN5LXBvbGljeS8=
https://getfireshot.com/pdf_aHR0cDovL3d3dy5ieWxpbmViYW5rLmNvbS9wcml2YWN5LXBvbGljeS8=

