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ONLINE AND MOBILE BANKING UPGRADE

New digital banking
platform arrives

\'.

Online, mobile and text _
will not be available this weeke

Learn how to get ready

What to know this weekend

This weekend we're upgrading to our A few reminders:

new and improved digital banking Online, mobile and text banking will not
platform. be available until May 19, 2025 at 8

= a = alm‘
ATMs and telebanking will still be
available 24/7 and Byline branches Zelle® payments can be received but
will be open during regular business not sent.
hours.

What to expect for Monday's launch

@ Log in to Business Banking (instead of Personal Banking).
Upon logging in for the first time, you'll be sent a one-time secure
access code via text message or phone call.

Android mobile app users will need to download the new
version of our mobile app.
The app will be available on May 19 in the Google Play™ store.

Alerts and text banking
Verify and reestablish online and mobile banking alerts and text
banking.

More details are
online e

Hub

Visit our Digital Banking
Upgrade Hub for full details on
timing, features and FAQs.

Stay informed

Byline Bank

Questions? Call (773) 244-7000 | Find a local branch

Zelle® and the Zelle® related marks are wholly owned by Early Warning 5ervices, LLC and are used herein
under license.

All times are Central Time.
Google Play™ and the Google Play™ logo are trademarks of Google LLC.

Email Security Information

This transactional message was sent to tdempsey@bylinebank.com from Byline Bank, whose corporate
offices are located at: Byline Bank 180 M. La%alle Street, Suite 300, Chicago, IL, 60601, U5, and it may include
information that is protected by privacy laws. Your cybersecurity and fraud protection are top priorities,
so please be aware that Byline will never request via email your loan payment, bank account
informatien, contact information updates or asks for security codes over the telephone. If you receive
any requests, please contact us immediately at 773-244-7000. Click Unsubscribe if you wish to
unsubscribe from marketing messages. If you'd like to subscribe to Byline Bank emails or to update your
email engagement preferences, click Email Preferences. Replies to this e-mail message will not be read or
responded vo. Click Privacy Policy for information on how we collect, share, and protect your personal
information.

22025 Byline Bank. All rights reserved. Member FDIC. Equal Housing Lender. SBA Preferred Lender.
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